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Interact Australia Fee Schedule

Interact Australia is a registered NDIS Provider

The National Disability Insurance Scheme has now rolled out to all states and territories in
Australia.

Interact Australia has been a registered Service Provider for the past 3 years, commencing
services mid-2016 in Victoria. We currently provide NDIS Services across multiple regions within
Queensland, South Australia, Tasmania and Victoria. We are continuing to grow and expand the
services we offer to ensure we meet the needs and requests of our Participants.

Interact Australia is committed to working collaboratively with our current and prospective
Participants and their families/carers and support people, to plan and provide quality services and
supports that respond to identified goals, needs and choices. This may involve the provision of a
diverse range of services and supports.

Our fee schedule is not a comprehensive list of all available supports that can assist our
Participants to achieve their goals, so if there is something that you think is missing, please discuss
your needs with us and we will try to accommodate these in any way we can.

We will provide you with a quote for all supports you are seeking Interact Australia to provide and if
you decide to use Interact Australia for your service delivery, we will establish a Service Agreement
with you to ensure you are always clear about the services we have agreed to provide to you.

Rates outlined in this Fee Schedule are effective from 1 July 2019 — 30 June 2020.

Special NDIS Pricing Arrangements

The NDIA uses the Modified Monash Model (MMM) to determine regional, remote and very remote
areas using a scale based on population size and locality (see table below).

Inclusion

1 All areas categorised as Major Cities of Australia.

Areas categorised as Inner Regional Australia or Outer Regional Australia
2 that are in, or within 20km road distance, of a town with population
Metropolitan MMM 1-3 >50,000.

Areas categorised as Inner Regional Australia or Outer Regional Australia
8 that are not in MM 2 and are in, or within 15km road distance, of a town
with population between 15,000 and 50,000.

Areas categorised as Inner Regional Australia or Outer Regional Australia
4 that are not in MM 2 or MM 3, and are in, or within 10km road distance, of

e MMM 4-5 a town with population between 5,000 and 15,000.

5 All other areas in Inner Regional Australia or Outer Regional Australia.
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Zones MMM Inclusion

All areas categorised Remote Australia that are not on a populated island

Sz LA € that is separated from the mainland and is more than 5km offshore.

All other areas — that being Very Remote Australia and areas on a
Very Remote MMM 7 7 populated island that is separated from the mainland in the ABS
geography and is more than 5km offshore.

Further details on the MMM can be found on the Department of Health’s DoctorConnect website, which contains a
resource to look up the MMM area for particular locations?.

Participants located in MMM4 and MMM5 areas are classified as ‘Regional’, MMM6 as ‘Remote’, and MMM7 as ‘Very
Remote’. In general, price limits are 40% higher in remote areas and 50% higher in very remote areas. There is no
additional loading applied for supports in regional areas.

Providers should refer to support price limits based on where the support is delivered, which is not necessarily where the
participant lives.

Temporary Transformation Payment (TTP)

Providers of attendant care and community participation supports who meet the eligibility criteria
will have access to a higher price limit through a Temporary Transformation Payment, (TTP). This
conditional loading will assist providers to continue to transform the businesses in the move
towards a more competitive marketplace.

The support items available for TTP can be identified in the price guide with a T at the end of the
Support Reference Number.

Content from this Fee Schedule has been adapted directly from the NDIS Price Guide as developed by the
National Disability Insurance Agency

1 www.doctorconnect.gov.au/internet/otd/publishing.nsf/Content/locator
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Interact Australia — National Fee Schedule 2019 — 2020
CORE SUPPORTS

Assistance with Daily Living

Assistance with self-care activities - Standard needs: Assistance with self-care activities

Support Item Support Referene Support Item Description National National National Very Travel Cancellations

Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)

Assisting with, and/or supervising, personal tasks
Assistance With Self-Care Activities - Standard - Weekday of daily life to develop skills of the participant to v v
Daytime 01_011_0107_1_1 |live as autonomously as possible. H $52.85 $73.99 $79.28

Assisting with, and/or supervising, personal tasks

of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Evening |01_015_0107_1_1 |live as autonomously as possible. H $58.31 $81.63 $87.47

Assisting with, and/or supervising, personal tasks

of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Saturday |01_013_0107_1_1 |live as autonomously as possible. H $72.69 $101.77 $109.04

Assisting with, and/or supervising, personal tasks

of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Sunday |01_014_0107_1_1 |live as autonomously as possible. H $94.52 $132.33 $141.78

Assisting with, and/or supervising, personal tasks
Assistance With Self-Care Activities - Standard - Public of daily life to develop skills of the participant to v v
Holiday 01_012_0107_1_1 |live as autonomously as possible. H $118.34 $165.68 $177.51
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Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)
Assisting with, and/or supervising, personal tasks
of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Weekday live as autonomously as possible. Support
Daytime - TTP 01_011_0107_1_1_T |delivered by a TTP provider. $56.81 $79.53 $85.22
Assisting with, and/or supervising, personal tasks
of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Evening - live as autonomously as possible. Support
TTP 01_015_0107_1_1_T |delivered by a TTP provider. $62.69 $87.77 $94.04
Assisting with, and/or supervising, personal tasks
of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Saturday - live as autonomously as possible. Support
TTP 01_013_0107_1_1_T |delivered by a TTP provider. $78.14 $109.40 $117.21
Assisting with, and/or supervising, personal tasks
of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Sunday - live as autonomously as possible. Support
TTP 01_014_0107_1_1_T |delivered by a TTP provider. $101.61 $142.25 $152.42
Assisting with, and/or supervising, personal tasks
of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Public live as autonomously as possible. Support
Holiday - TTP 01_012_0107_1_1_T |delivered by a TTP provider. $127.21 $178.09 $190.82
Assisting with, and/or supervising, personal tasks
of daily life to develop skills of the participant to v v
Assistance With Self-Care Activities - Standard - Active live as autonomously as possible. Support
Overnight - TTP 01_002_0107_1_1_T |delivered by a TTP provider. $63.85 $89.39 $95.78
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Support Item

Support Referene
Number

National
Non-Remote

Support Item Description

National
Remote

National Very Travel

Remote
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Cancellations

Assistance With Self-Care - Night-Time Sleepover

01_010_0107_1 1

(MM 1-5)
Assistance with, or supervision of, personal tasks
of daily living where overnight support is needed,
but the care giver can sleep when not required to

provide support. EA $214.03

(MM 6)

$299.64

(MM 7)

$321.05

Assistance With Self-Care - Standard - Active Overnight

01_002_0107_1 1

Assistance with, or supervision of, personal tasks
of daily living where overnight support is needed
and the care giver will not have the option to

sleep. H $59.40

$83.16

$89.10

Assistance With Personal Domestic Activities

01 004 0107_1 1

Assist participant to undertake and/or develop
skills to maintain their home environment where
the participant owns their own home and/or has
sole or substantial responsibility for its
maintenance. Includes assisting participant to do
basic house and yard work. H

$50.03

$70.04

$75.05

Support Item

Support Referene
Number

National
Non-Remote

Support Item Description

National
Remote

National Very Travel

Remote

Cancellations

Assistance With Self-Care Activities - Standard - Active
Overnight - TTP

01_002_0107_1 1T

(MM 1-5)
Assistance with, or supervision of, personal tasks
of daily living where overnight support is needed
and the care giver will not have the option to
sleep. Support delivered by a TTP provider.
H $63.85

(MM 6)

$89.39

(MM 7)

Assistance with daily life (includes Supported Independent Living)

Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)
Performing essential house and/or yard activities v v
House And/Or Yard Maintenance 01_019_0120_1_1 |thatthe participantis not able to undertake. H $48.28 $67.59 $72.42
Performing essential house cleaning activities that v v
House Cleaning And Other Household Activities 01_020_0120_1_1 |the participantis not able to undertake. H $49.16 $68.82 $73.74
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Assistance with Social and Community Participation
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Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)
Provision of support to enable a participant to
Community, Social And Rec Activities - Standard- engage in community, social and/or recreational v v
Weekday Daytime 04_104_0125_6_1 |activities. H $52.85 $73.99 $79.28
Provision of support to enable a participant to
Community, Social And Rec Activities - Standard- engage in community, social and/or recreational v v
Weekday Evening 04 103_0125_6_1 |activities. H $58.31 $81.63 $87.47
Provision of support to enable a participant to
Community, Social And Rec Activities - Standard - engage in community, social and/or recreational v v
Saturday 04_105_0125_6_1 |activities. H $72.69 $101.77 $109.04
Provision of support to enable a participant to
engage in community, social and/or recreational v v
Community, Social And Rec Activities - Standard - Sunday |04_106_0125_6_1 |activities. H $94.52 $132.33 $141.78
Provision of support to enable a participant to
Community, Social And Rec Activities - Standard- Public engage in community, social and/or recreational v v
Holiday 04_102_0125_6_1 |activities. H $118.34 $165.68 $177.51

Interact Australia Proudly part of IntoWork Australia

Previous Version:  Nil

Document Owner: Interact Australia
Authorisation: Catherine Cairns 01/07/2019
Doc Number: GUI-OPS-NAT-00220

Next review: 1Jul 2020



Interact

australia

Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)
Provision of support to enable a participant to
Access Community, Social And Rec Activities - Standard - engage in community, social and/or recreational v v
Weekday Daytime - TTP 04_104_0125_6_1_T |activities. Support delivered by a TTP provider. H $56.81 $79.53 $85.22
Provision of support to enable a participant to
Access Community, Social And Rec Activities - Standard - engage in community, social and/or recreational v v
Evening - TTP 04_103_0125_6_1_T |activities. Support delivered by a TTP provider. H $62.69 $87.77 $94.04
Provision of support to enable a participant to
Access Community, Social And Rec Activities - Standard - engage in community, social and/or recreational v v
Saturday - TTP 04_105_0125_6_1_T |activities. Support delivered by a TTP provider. H $78.14 $109.40 $117.21
Provision of support to enable a participant to
Access Community, Social And Rec Activities - Standard - engage in community, social and/or recreational v v
Sunday - TTP 04_106_0125_6_1_T |activities. Support delivered by a TTP provider. H $101.61 $142.25 $152.42
Provision of support to enable a participant to
Access Community, Social And Rec Activities - Standard - engage in community, social and/or recreational v v
Public Holiday - TTP 04_102_0125_6_1_T |activities. Support delivered by a TTP provider. H $127.21 $178.09 $190.82

CAPACITY BUILDING SUPPORTS

Increased Social and Community Participation

Support Item Support Referene Support Item Description National

Number Non-Remote

National
Remote

National Very Travel
Remote

Cancellations

(MM 1-5)
Provision of time limited support to assist a
person to develop and maintain daily budget,
Assistance With Decision Making, Daily Planning and Budgq15_035_0106_1_3 [including assisting in planning purchases. H $46.31

(MM 6)

$64.83

(MM 7)
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Community Participation Activities

Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)
Individual Skill Development And Training Including Public Individual training provided in the home for v v
Transport Training -Cat 15 15 037_0117_1 3 |general life skills to increase independence. H $46.31 $64.83 $69.47
Individual life skills development and training
including public transport training and support, v v
Individual Skills Development And Training- Increased developing skills for community, social and
social and community participation -Cat 09 09_009_0117_6_3 |recreational participation. H $58.52 $81.93 $87.78
Individual Social Skills Development -Improved Social skills development with an individual, for v v
Relationships -Cat 11 11_024_0117_7 3 |participation in community and social activities. [H $58.52 $81.93 $87.78

Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)

Establishing volunteer assistance within the
participant’s home or community to develop
skills. For instance, assistance in attending
appointments, shopping, bill paying, taking partin
Life Transition Planning Incl. Mentoring, Peer-Support And social activities and maintaining contact with
Indiv Skill Develop -Cat 09 _006_| _6_. others. $60.16 $84.22 $90.24
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Finding and Keeping a Job

Support Item Support Referene Support Item Description National National National Very Travel Cancellations

Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)

This support can be applied to any working age
participant (including students reaching working
age) with an employment goal. This may include
supports to:

e explore what work would mean for them
(discovery)

e build essential foundation skills for work

* managing complex barriers to obtaining and v v
sustaining employment

® specialised job customisation

e supports to transition from an ADE to open
employment.

e develop a career plan

e other capacity building supports which are likely
Individual Employment Support 10_016_0102_5_3 |to lead to successful engagementin a DES.

I

$59.03 $82.64 $88.55

SLES -School Leaver Employment Supports 10_021_0102_5_3 H $59.03 $82.64 $88.55 v v
These support can be applied to any working age,
as above, but is offered in a group environment.
This may include supports to:

e explore what work would mean for them
(discovery)

e build essential foundation skills for work

* managing complex barriers to obtaining and
sustaining employment

® specialised job customisation

e supports to transition from an ADE to open
employment. v v
e develop a career plan

e other capacity building supports which are likely
to lead to successful engagementin a DES.

* Please note: this support item would not
applied to a Certified education course, even if
run within the provider’s services, as this would
be funded through the Vocational Education
system. (e.g. Certificate | in Workplace Education)

Employment Preparation And Support In A Group - Group
Of 3 10_017_0102_5_3 H $19.68 $27.55 $29.52
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Skills Development and Training

Support Item Support Referene Support Item Description National National National Very Travel Cancellations

Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)

Provision of support to enable a participant to
engage in community, social and/or recreational v v
Group Based Activities In The Community - Ratio 1:2 - Stan|04_111_0136_6_1 |activities. H $29.60 $41.43 $44.39
Provision of support to enable a participant to
engage in community, social and/or recreational v v
Group Based Activities In The Community - Ratio 1:2 - Stan|04_112_0136_6_1 |activities. H $40.71 $56.99 $61.06
Provision of support to enable a participant to
engage in community, social and/or recreational v v
Group Based Activities In The Community - Ratio 1:2 - Stan|04_113_0136_6_1 |activities. H $52.93 $74.10 $79.40
Provision of support to enable a participant to
engage in community, social and/or recreational v v
Group Based Activities In The Community - Ratio 1:2 - Stan|04_114_0136_6_1 |activities. H $32.65 $45.72 $48.98

Support Iltem Support Referene Support Item Description National National National Very Travel Cancellations

Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)

Provision of support to enable a participant to
Group Activities In The Community - 1:2 - Standard - engage in community, social and/or recreational v v
Weekday Daytime - TTP 04_111_0136_6_1_T |activities. Support delivered by a TTP provider. H $31.81 $44.54 $47.72

Provision of support to enable a participant to
Group Activities In The Community - 1:2 - Standard - engage in community, social and/or recreational v v
Saturday - TTP 04_112_0136_6_1_T |activities. Support delivered by a TTP provider. H $43.76 $61.26 $65.64

Provision of support to enable a participant to
Group Activities In The Community - 1:2 - Standard - engage in community, social and/or recreational v v
Sunday - TTP 04_113_0136_6_1_T |activities. Support delivered by a TTP provider. H $56.90 $79.66 $85.35

Provision of support to enable a participant to
Group Activities In The Community - 1:2 - Standard - engage in community, social and/or recreational v v
Evening - TTP 04_114 0136_6_1_T |activities. Support delivered by a TTP provider.  |H $35.11 $49.15 $52.66
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Support Item Support Referene Support Item Description National National National Very Travel Cancellations
Number Non-Remote Remote Remote
(MM 1-5) (MM 6) (MM 7)
Development Of Daily Living And Life Skills 01_134 0117 _8_1 |Self-Management Capacity Building H $63.23 $88.52 $94.85 v v
Training for carers in matters related to caring for v v
Development Of Daily Living And Life Skills 15_038_0117_1_3 |a person with disability. H $58.52 $81.93 $87.78
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